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Unit 1: Careers in Tourism

Requirements: Be familiar with the jobs and duties of tourism industry; know how to
write a C.V and a cover letter.

Unit 2: Destinations

Requirements: Know how to describe a destinationhandto prepare a presentation.

Unit 3: Hotel Facilities

Requirements: Be familiar with the facilities of a standard hotel; know how to
describe a hotel and compare different hotels.

Unit 4: Tour Operators

Requirements: Know the functions and operatiohtor operators as well as their
products, e.g. package holidays.

Unit 5: Dealing with Guests

10C



Requirements: Have the basic skills of dealing with complaints and know how to
solve problems in reality.

Unit 6: Travel Agencies

Requirements: Learn somethindpoait travel agencies; know how to reply to an
enquiry.

Unit 7: Hotel Reservations

Requirements: Know something about conferences and conventions and how to sell a
conference venue to a client.

Unit 8: Seeing the Sights

Requirements: Be familiar with sonmaces of interest; know how to recommend
sights to different clients.

Unit 9: Getting Around

Requirements: Be familiar with the cheickand checlout procedures; know how to
show the tourists around.

Unit 10: Eating Out

Requirements: Know how to desaildishes and recommend restaurants to the
tourists.

Unit 11: Traditions

Requirements: Get to know some traditions, public holidays, festivals and so on of
different countries.

Unit 12: Special Interest Tours

Requirements: Be familiar with the organizatiand operation of special interest
tours.
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Unit 1: Careers in Tourism

Unit 2: Destinations

Unit 3: Hotel Facilities

Unit 4: Tour Operators

Unit 5: Dealing with Guests

Unit 6: Travel Agencies

Unit 7: Hotel Reservations

Unit 8: Seeing the Sights
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Unit 9: Getting Around

=
o

Unit 10: Eating Out

Unit 11: Traditions

[ER
[

R R e N I R R R R RS

=
N

Unit 12: Special Interest Tours

N
co

48

101



(4

10z

n

N



Y a

<l

<l

é !Q "Q !Q
=Y
Tourism Public Relations
BU241310
k
48
3
§)
37 a v
a'En L Ne a
aw -
5
A
a 41 1
\En 5 U
E" T Y b0
\En 5
' ETTOY L O
CET T ' E
3 \En 5 hr
\En 5
\En 5 .
C R 3 No

10z

Ciz



32>

m m om m

—_Iz

No
2 Ne
EA
3 ‘EA HaEA
‘EA [

3b EA  7sNou

D

\En 5 D U
L S

5 D y
w
P

E" " HbED
\En 5 _b

s
v s
v 78 P
v s

E" T 78 Hb
E" T s

Hb
/-

104

—_I3

—_I3

3

EA

78

1

M #

! a



gV 3
TA Hp
‘ \
i £
W £
H b T EA”
- En 7
EA [ Yi Ean”
‘ " En
X E"T
W E"T
H Lp EA”
b EA
‘g, "
N
‘ P En
V ME"”
W ME"”
H ME" " \
¥, M E” D
ML EA
Y v E’
L'EA”
: M " EA
v @ e
W b
H E” Hb
b'En’ \
Y
11 bEA”
v T F .
W E° " F .

10t

[

EA

v

EA

i1 bE

—_I3

EA



w
=
on
I

IS

w

b
=
=

E R
IS
w
s . OU
oW T
mw w %AM
WA

aw

w

48

™| m T ™ o|lo|o|mo|m|R
c ; }
~ IS
S z [y
- z v [ .
E 13
z = 4 L
w ¢ g v |
=
o E 3 z
W
2| 2| | s
=z | 2 w e s|s|sF| o
old|la|m]| <
— | N © © Al A A =] =

10¢€



(@l }]

7sa

\ 70,


http://book.jd.com/writer/%E6%9D%9C%E7%82%9C_1.html

D

Ya =Y
1 ° Marketing for Tourism
3 ' BU241311

k
" 48
T3
X H'
y a 6
F3
32 ¥ H e ”
I b (- A
Y ap i_‘)
s [ (0]
L L A
. 0 .
0 t H 3 1
Y
" Y yNe arc H
b a O( 41 f
~y” a
W t
W Fa 3b
aw 1 - G

<l

>

N

10€

>



32>

ao

<l

<l

<l

<l

<l

<l

>

ao

ao

ap

ap

Nea n

ao

78

ao

>

>

yi

78

swot

—_I3

No

WY



<l

<l

<l

€l

<l

5
' B
ToB H LB
B ‘ b
B ‘ b
B ' 3
B E" 7
b
7sb L
78" a b
L
LA
o3 i
o3 7 b
- b 5
‘ G
) G
tYa 0
b
03"
b
o3 a
b
b % “ Ne b

11C

00

luy] (vpd

00

78

>

>

—_Iz

—_I3



111

p A
V273 ‘ o
W b 0
o3 b
b R
T
w1 N
b A
'
Ne .
~ h 1
1 W ' 6
2 H ) b 3
3 ' 7b 3
4 * Needn b B 6
5 ) ‘ * 7%b 3
6 E ‘ Y E 3
7 # ‘ “ Ne 3
8 fi ' B 6
9 X 7sb L 2
10 M o3 i 2
11 VR Yoa 0 3
12 M H 2
13 M2 ‘ - 3
14 5b
45
45
3 0
Yy~ 1 3
il \ 70, - FN absza




N

Y
y~  6¢

Mk

<<

aw



Y a

ao

3

E

()

=Y
Management of Travel Agency
BU241313
k
48
3
6
F3 k
A
[ p
a a
3 [He b
b's W
D"
Eat a
L H a
A
a A 1
b
Y bb
b
3 F b

118



3F = Lo A’
r aNe L i1 9 A
‘ a 1 “"
T Ne a 0 a 0
\a R S w5 g
H b
W 1>}
H
3
‘ b
[ T Ne a D’
p 3 A
‘ a
2 * L 0
& w
H °° L O
3 °° L 0
, w 5 & ¥ o
* 0 11b Y * 0 ’
K FA
‘ F '\ p K Fa
A
W F
H
|_
R I— p I—
L A
‘ F b
J]
W No
H
2" E

114



32>

<l

<l

los)

‘ Ne
£ ,
e L A= "
= B °
aE" " a a
T TB [
, - g
a .
b
b
‘ 3 F b
.0 N, T
TN Ho”™ A
‘ 3F 1 I
0
0
0 b3
t =y [—‘) ’
A
' 0 N Db
z
yA
b

11¢

>

ap

F R
B ]
Qo B

ap B
3F b Ne
TY Hp”
A
A



Fb

B2B,B2E,B2C,C2B”~

N

For

D ud

15

33

48

10
11

11€



b~ ao Qa
- No i
BU24131(1 ‘”Z a. 3 k 1
BU24131® * 0 3
BU2413133 3 k 1
BU2413134 3 k
* EA EA ]
BU2413135 LB 3 k 1
w ’F‘Q
Yy~ ¥ 3
Y 7 Y o\ 15 73 A\
15, ~ A\ 70, A
y~  6¢
(I)I’( ‘ a aT a a F
- sk
' 3 ¢ A Ob  7%a \/ 3
\En 5
t N w a T
Y 3 y Ak
y
G F . ¥
Yy y A
1. H' - % - L~ ¥
2. F o ¥
” b [~ PR ¥
L L . - (0]




D
(@)

Ya =Y
1 * Logistics Facilities ad Equipments
3 ' BU241401

| k
* 48
T3
XH' a h ”
Yy a 6
b " Logistics Facilities and Equipmeiits F3 W
F3 A 57 &Y
) ) a a a
1 a A DT 1
W A" A
L :
T 78 '
2 a 1 a ’
3 = A
b a a A I
ty”- o}
W b
W b Ne
b b 0 P
z b
Y 0 A  aNe b v A
‘ 0411t A
H E b

11€



32>

32>

<l

<l

<l

€l

<l

-

—_I3

—_

b

>

>

>

>

>

>

>



33>

<l

<l

32>

oM S

i 1]

<l

-t}

—_

[ a
A
4
A
P
A
a A

12C

>

2



32>

33>

<l

€l

<l

:z
QI

b/

b
[
%
:
%0
:

a A
i A
b
Neoa
N Ne

121

>

> >

QR

b



v

b

GPS GIS

Hb

12

36

48

10
11
12
13 | Ne
14
15

12z


http://search.dangdang.com/search.aspx?type=notice&key=%u7F51%u7EDC%u6280%u672F

b~ aos Qa
~ i b Ne
No
. h ‘
.
1 0
2 T o)
w ’?’Q
y -
G v A 30, 70,
y 6¢
&k a
a0 La
n a F
a y
y -
y y A
1. & Y b ¥
2.G b g ¥
AT
Zz ¥
K M ¥
- e . € D e ¢

12z




D

Ya =Y
1 ° Logistics Economics
3 ' BU241402

k
‘32
2
X H a B ”
Yy a 6
Y F3 F3
Y } <
T 0 _
) b b3
A
I = 3 ’
2 o % b Ne
3 b _
b a a A I
ty”- o}
W
W
; b 0 b 7
Hu No

124



32>

<l
m
<

_  Ne
_  Ne
—_ Ne
: Ev
L b E
W
2 L
bt
) L
E FE 4
P Y P -
B - ~
A b
i v
No E
b
W
1
2 b
7] No
E L b
# -
|-
A
) Ne
W Ne

ao

12t

—_—

W Ne

Qo



33>

32>

32>

<l

€l

<l

i i S i i

O - -

b
No
b
4 No
Neo
b T Ne
. b3
- Neo
- L
- Ne
T0 -
b3 b il 70
U
Ne
T b®
- No
i No
- No
- L
Ne
b3 b ;
- No
Y] T B
b3
Ne
d .
b
No 3 B v
Ne
v bir w

12¢



¥
¥
l o
) . No
k Ne
W
a
a
7]
Y
b A
v E
v E
E
E
E
1 E
LR
b ©3 Ne
W -
O; ~
2 o3 -
) # Ne
7] o3
: o
A
M2z - No
W o- b
< E
= p b

b

p )



32

32

E

°3

10
11

12

13
14
15

\ 70, A

\ 30,

12¢






Y a

<

D

Information Technologies of Logistics Management

a
BU241403
k
32
2

> ce T

13C

H

" GlSan



n D
Y o - o - i -
D Yi o ) A
W
Yo0r
7 H
#
7]
' v oY - r CHYtU w, He”
3 K yYi # v H H ERS A
#
W #
#
2 £ No
#
' £ W H 7y T #
Q 7 - # b H ) YITi
Ne '~ T A
7 EDI
W EDI
EDI
ama EDIbL Internet
EID 3T
‘3 EDI . w. Y a EDI ~ EDI b Internet
H yi 3 1 A
E GPSL GIS
W GPS
GPS b/
GPS T
GPS T

131



5 GIS

E  GIS T
‘ GPS GIS . H b
T YT H G
" EOS
W
b
b
POS
7 0 5
. oy < W
e . ;
o ;
-y
. “
. . v
0 a A
W
3 b
T
1 €
E
# T _
A
' €
- v a

13z

" GPS

>

GPS



32

32

EDI

GP% GIS

E

\ 70, A

\ 30,

Ok

7sb

3 ¥

13¢



Y a

1a
2a
3a

ba

€l

€l

D

Purchasing Management

a
BU241405
k
48
3
3
§)
A
@
a A
5
/

-

k

M #

134

>



3>

33

PEP)

33>

33>

<l

<l

EPY)

<l

EPE)

<l

EPE)

€l

>

>

>

13t

%0

JIT

t=3|



12

36

48

:Qa

aod

b~

a—

L

78\

ap

b

cCc
33
ccc

b3

FN

60, A

N\ 20, & 20,

cCc

ccc

F N

13¢€



y~  6¢

ok S
! L
Y 3 y A
~ oy
¥

YTy N

1. w, .t b o D +No . 3 ¥

2.5 bt T ¥

3. . b . 3 ¥

4~ H~ " Weele,AJ. " . bt " Ne a a 7

Purchasing and Supply Chain Management Analysis, Strategy, Planning and

Practice™ 5 =~ . N 7
L . t . t D . t 0



ery 6 5 ]

Ya =Y
1 * Warehousing Management and Inventory Control
3 ' BU241406

k
‘48
Tt 3
XH'
Yy a 6
F3 F3 k - W T03 F 110
- F3 5370 [ T03 F
b i H - 3 o3t LT B 1
A 10 1 I NV a
a L a - a Y1L¥ b3 A
H Ne A
Ly 1 O ‘
1 10 ” =0 0 p) ”
T03 F @ b - A a ¥ b’
2 10, ’
37y b3 Fa - L Y
- L b b~ T L A
b a a A f
ty”- o}
W T0
W 10
T0 p T 43
; TUO3 0
‘ T0 a 110 KF 4¢72 70 * 7

13¢



7]

<l

<l

=

€l

<l

A
MRP
L
_ A
L™ b3
-[~I.
‘ 10
b3l
1% b3
\
¥ b3
‘ v
b3l
G
B
b3
3
b b3
]

—_Iz

>

-

ERRB

b3

b3



<l

<l

Gl
i [ )
: b Ty ¥
o
ao
ro 1
T [ h
. r_r )
A
78
78
78
M 7
T Ne ™ =2 T 78 )
{0 A w [ o3
% b b3
%0
v b3
%o b 11 p ~
ao A
n
no
t T v
- ';‘G_I. n ae ~
Ua
102
103
VI | ) T )
o H
3110 7T

14C

—_—I3

ap

Q¢

78T

al

b3,



T0 H
‘ L RFID T0 T
H w A
vy~ f
No
~ h p
1 (10 3
2 3
3 L 6
4 |. b~ b3 3
5 1% b3 3
6 G 3 4
7 I 3
8 U 1
9 s 2
10 % b W b3 3
11 |7 n 1
12 |71 0a 1
13 U H 1
14 3 3
36 12
48
b~ ao Qa
: 3° i ~ Ne
No
- h o 1
[ 3
1 ~ 3
2 PpDb3 3
3 ¥ 3
4 10 3

141




142

>

\ 30,

\ 70, A



D
(@)

Ya =Y
J * Transportation and Distribution Management
3 ' BU241407

k
' 48
T3
XH' a a ~
Yy a 6
b F3 k ~
n = b 3FT bp a
Ay W Y a 3y
3 A
I RAZ
13 b T Ne
23 %T T
3a No D
ba a A f
Ty” a
W
W b
B b
Y a al tyl
b b - A
H

<l

142



33>

32>

32>

32>

<l

<l

<l

PYI1

%o0A

Q

144

—_—3

%oA\

bp

bp

3 FNe °

>



<l

<l

<l

<l

€l

Qz

F
w b
F
h
a a
b
0
5
[
T
S
b3
b3
b3
b3
a ([
b3
a b b3
\ b3
T 7
T
T B
T B
T 7s
T

B
U]
T b
5
YiiwN
0
3

14¢

bp

>

aw



12

36

48

b3

78

10
11

aod

b~

Q4

a—

b3~

b3

14¢€



\ 30,

\ 70, A



Y a

1a =

38

43 =,

ba

SN

2a

a

D

Logistics Engineering
BU241408

48
3

3

k

Q¥

75 No

14¢€

an

3

=i

3

78



M #E’

7sb

7sb

N O < W

N N NN

0

0

3 3 o3

3 4 o3

" BSP”

78

3 5 o3

D

A

14¢



7sb

T

- N M

0o O ©

AHP

A

l.']

7

71

7 2 CIMS

N

7 3
7 4

L

v CIMS

8.1

8.2

8.3

48

48

7b

o 3

LT

15C



1 7
W \' 30-40, - \l 70-60,
‘é I A 3
Toon Y I %b L3 o3
L p A
t 3 3
y A
¥
A
] o , 0 Ne 3 F
] o . : 3%
] © , 0 3 7s 3 ¥
: 3 F
e L o, Lo

151



D

Ya =Y
1 ° International Logistics
3 ' BU241409

k
" 48
T3
X H' a -
Yy a 6
A 1
N FLW Z
1 £y
2 3FT Ne
3 = 0 :
b a a A f
~y”- a
W
W
H
2 n .
‘ 9
Y
H
w
H
Ry
A

152

—_Iz

—_Iz



3>

<l

3 F

w b Ne

—_Iz

152



Ry Fo gybb -~ Fo
- ¥~ i b A
) Fo ’
W
H
2" L
Y Y v
Coa, ” “a x r
Y " ¥ i A
X G
W G
o
#
J 1w
Y G Ty, 3G Vv
ey I E CIC © G K
G A [ A
M
W F3
o
Y A
Ty f
Ne
1 3
2 3
3 b 3k 3 3
4 Db 3
5 b 0 6 3
6 3
7 Fo 3 3
8 Fo " 3 3
9 G 3
10 3
11 3 3
36 12
48

154




—r

3 F

3 F

15¢




Y a

7sa

ba

P

32>

Logistics Systems Analysis and Design

e f
=Y
‘' BU241413
‘ k
‘48
3
6
.
T 5
‘ 7b
78 b,
v/ A
t 7sb
78 A
a A I
Q
7b
p
7b
' 71
No# € a H @

3

h

15¢€

7sa

>

v

78

78b
7sa M

78



32>

33>

32>

<l

<l

75 No

P
No 1 1
i
b L
7 p
i i o
b
(I
s
7 T i Ne
[ =
el 1
7sb g
b
75 Neo b
EbL
aw 7b

pest

ap

©3
a SWOTNe

78

3

] 4

—_I3



>

E Ne b
W Ne b
H No
, No ;
Ne ’ " Ne EA
# EIQ 7sNe
W EIQ 7Ne
H  EIQNe b a b
3 EIQ w b Ne
EIQ p EIQ 7%b SLP 7 M 2’ EIO
Ne EIQ A
g 7
W T 7b
H ro T 78
T0T ’ o T % p A
X T 2
W T 7%b D
H T M Ne
T v 2
T ' 75
T b No T b 7%
' 7 A
.
No
. h b
1 W 7b 4
2 H 78 4
3 b 4

15¢




Ne
- h o i
4 b 78 6
5 1| 7/8L|' l 8
6 E Ne b 4
7 # EIQ 7Ne 6
8 q 75 6
9 X T 75 6
48
48
w ’F‘Q
oy ;
W v wW \ 40 " N a 1 b3
2 N 7 \ 60, A
TyT6¢
@k ‘ A
oL
Y a y A
oy
o , 71 1 Ne T ¥
TyTy oA
1. 7sb 3 ¥
2. 7sb 3 ¥
L . ¢ g,-e . . t )




D

Ya =Y
1 Money and Banking
3 ' BU241503

k
‘48
T3
X H
y a 6
~ oy L
é I G i
£V 2 a A Y1 h
L5 i~ 3 F p
0 A 3" ~ S
I T T a 1 Ty 3F3
A ) 3 T Ne b _
~ oy
L ) T F B
1abuw ’ b ’
¥ v A Y
A
23 _ - b N 0 A T
0 Wh ~ ¥ 9 0 0 yi b
- A
3a b ® “ C Ne
b ) ] 0 a Ne L _
4 6 - T T b
v A

16C



ba

<l

-

-

32>
33

<l

32
EPY)

<l

32>
33

<l

32>
EPE)

<l

33>
33

.Q:

—_
™

—_
™

ao

‘N
—_—

H
—_—

ao

161

q H

%o0#

ISi

LMNe

>

Z

>



—_Iz

<l

<l

€l

3 F

w bbb
w bbb

16z

>

LT w a
a
3
3
T
T
L

ao

3 kAt
3 kA1

3 F
3 F



2

cCc

ccc

.‘l.

%ol

ccc

48

48

b #

10

163




<<

60, ~

164

40, A
¥
v,

(

X ). T


http://www.amazon.cn/%E8%B4%A7%E5%B8%81%E9%93%B6%E8%A1%8C%E5%AD%A6-%E8%92%8B%E5%85%88%E7%8E%B2/dp/B003SHE9N6/ref=sr_1_6?s=books&ie=UTF8&qid=1395560465&sr=1-6&keywords=%E8%B4%A7%E5%B8%81%E9%93%B6%E8%A1%8C%E5%AD%A6

\\

D
>

Ya =Y
J " International Finance
3 ' BU241506

k
' 48
T3
XH'
Yy a 6
h
a L 2 a
p A 377 a
A
£V rooap
[T a b
Wl v 7
A
ba a A f
Ty”" Q
W
W b
H b a
s b
1] o) I b
E o - -
‘ a
‘ b

16E



32>

33

<l

32>
35

<l

<l

32>
EPE)

<l

<l

16¢€



3 F

48

48

70,

167



16€



D

Ya =Y

J ° Financial Engineering

3 ' BU241507

k
" 48
T3
X H'
Yy a §)
F3
A e *
w .
lrj ao -
b a a A f
~y” a
o
Wy
o 0
HU b
W b
HU b
2 b
2 b E
w E b
}_b Qo
0

ao



=i

b E W
E b * E
b
b Gv
b zb
a a# L #
z A
*
€ Hb
€
Eb Ne
£ € E
€ E
€
€ z
€
c a
b
v/
L
bit -
LE Ne
L TNe
E
BSM E
BSM E
E T
BSM EE
BSM E Eb

17C



MR E \Y
VT E
H \
No
M [
W [
H [
aa T
\ E Gv
W Deltab Gv
W Theta b Gv
22 Gammh Gv
Vegarho b Gv
N b Gv
A f
Ne
~ h p
1 3
2 b 3
3 b E 6
4 b 2
5 a 2
6 | # b # 4
7 |¢ b E 6
8 |« 2
10 b 2
11 bE No 4
12 | BSM E 4
13 E \Y; E 4
14 0 2
15 E Gy 4
48
48

171




n oy~ y -
A
" FNGL Y 30, A
S Y 70, A

"y~ 6¢E

ok ‘ a a a a

a } ’

‘ I Da a b
L
‘ a aG A
Y 3 y A
~ oy
) ¥

vty oA

1. John Hull. Fundamentals of Futures and Options Markets.7.Prentice Hall

2. Terry J. Watsham. Futures and Options in Risk Management.2.Thomson Learning

3.Don M. Chance. Introduction to Deatives and Risk Management.6. Thomson
Learning

4. , ¥

5. . T . ¥
L ' v ¢



Y a

32>

=Y
1 * Corporate Finance
‘' BU241512
A k
* 48
r° 3
H t
6
v \E: Y ‘Ex
_ E* EvV
H|
3 E
" t HE"
| A
hy Y, —
a ) W
a A f
\EX
W \EX
\ET\ -
\EX l— r]
E" A
j] \ET\
f ‘E: a ‘E:

17z



32>

W b
EvVv T
3 Y EV
YE W
“ev T a s
tog ¥ EV
|
W
H
2 b }
A
7] d B h
‘ a a
‘ a a
|
W b Juz

L BcG bLos ao

3 zW3k gz

(@l}]

‘' BcG bos a
‘' BcG bos ao
b
W SRy
H b
2 L b
7]
b 78

174



=

32>

—_

17¢


javascript:linkredwin('%E9%9B%B7%E5%A4%AB%E5%85%8B%E8%8D%AF%E5%BA%97');

17¢

Y f
Ne )
- h p T
1 wOE 2
2 W EVbEV T 6
3 ‘| 4
4 T 6
S 7 b 6
6 E ‘| Ob 6
7 # T FE 6
8 A T g b 6
9 X o No 6
48
48
3 0
Y- 1 3
- T b3\
30, ° 70, A
TyT 6¢
‘ a F Ne
Y4 3 y A
~ oy
a bE L -
YTy oA
1. , D W'E  EV e v ¥
2. 0 , ) T
3. O o E” 1 F - ¥




L E

HJo

3 ¥

177



Y a

€l

-

a

Development of Financial Derivatives

D

BU241513

48

3

k

s as

<t

<1

17¢

<l

=i



<1

33>

33

33>

3>

=

25

=

25

ba

R



o 14

32>

EER)
353

Ry R 8

<1

5

33>
33>

=

bR
35

< =

33>
35>

=

35

E /A

# No

# No

b/

18C



g =

EER)
EFY)

m ™M ™Mm ™

ap

22 H
wooH b H

ao

ao

33>
>

EFY)
T
—

z =

32>
33

181




g L

1=

g L

g L
=

48

48

E

L

as

>
)
> \g P
o
<
ol
Z
>
%0
P n -
Hle»]
«L — <0 —_ t
—
L o .
s 27
)
- <
- ol
= ..
S —
<L <
N
<~
L >
=
~Q m« W T-
O X s >
«T  «O
2 — N 2 3 2 2
ol
#0 > Z > %0 > .

N
A
A
N

ao

182



Y a

D

D

Financial risk management

=Y
BU241514
k
48
3
§)
1
F3
w
Y
a
R
a
# i
P E

¢

18¢

>

ao

>

—_—C



32>

ao

-

—_Iz

ao

eb

184

—_I3



48

9

30, wb 3

i T

70,

30,

70, w

5~

o Ne

10, ~

y~  6¢

QO k

18t



3%

TN

18¢



Y a

ap

<l

<l

D

Theory of Hotel Management

a
BU242302
k
48
3

p—r

ao



32>

<l

<l

<l

€l

<l

>

ap

>

ao

ao

ao

i 78
L 7
Ly
78
At
r
L
L DA
P
b
n
A
B <
|_

18¢

78

ao

—_I3

ao



48

48

7sb

ao

40, ~

60, "

18¢



b3

TyT6¢

QO k

19C



Y a

32>

<l

D
@

=Y
* Etiquette of Tourism
" BU242303
k
t 32
‘2
6
KF' h  Noy n r H @
a L O S -
(3 4 n n a 3
ji Ne p r Noy W Ne
L3 4N n Y )
L F n zA
‘ (3. N n [ r
a k 7’ 3Tb
) L F3 L o=
a A f
n
n bp
L O
nb ki
Y n p ) nbt k|
T H A

191

b

-



Hu
W
t F3
[ 3
W

F3
Y

3

:

J]
w
FT

E

L 3.

L 3.
L 3.
L 3.
L 3.

>

L 3.

m
W oW W W
A A 4 A

F.ul )

19z

>



19z

w L F
F n
' o3 F T © F3
F n F3 7 ® | £y b
o3 A
v "
Ne .
p i
1 W 3
2 H (3. n n n 6
3 L3, W n n 8
4 [3_: n 3
S| 1 n 3
6 E n 9
32
32
w ’?’Q
Yy~ 1 3
60, 40, o
A
y~  6¢
ok
v a a
- J oA
y -
, F~ Hu 3




194



& AY )1

Ya =Y
1 ° Tourism English A1
3 ' BU242305

k
‘48
T3
X H'
Yy a §)
[ F3 - W 30 LF3
A b ! } °n
z A T I z" a \
LB Q A n - W
R A b3 T o :
[ A - a zZ o Y
b a [ T "
H -~ 3ip N\ aT aT aT
' an’ a H A
b a O( 41 f
~ oy &
Uni t 1: Al | i n a Dayds Wor k

Requirements Know different kirds of hotel jobs; have some basic ideas of the hospitality
industry; know how a housekeep works and his/her responsibilities.

Unit 2: Fly-drive Holidays

Requirements: Know what a fiyrive holiday is and how it is different from other holidays;
be acquairdgd with the procedure of registering a holiday for customers; gain some basic
information of the theme parks in Florida; know what the car hire business is about.

Unit 3: Table for Two

Requirements: Know how to recommend dishes to the guests; get sameléas of the

19t



common ways of cooking; know how to deal with complaints about food and service in a
restaurant.

Unit 4: City Tours

Requirements: Be familiar with guided tours; know how to describe city buildings to the
tourists; know the basic words anlrases of giving directions.

Unit 5: Water Cities

Requirements: Know something about hotel facilities; learn how to write an email
describing a hotel.

Unit 6: Cruise Ships

Requirements: Be acquainted with cabin facilities; know how to write a simple @V an
cover letter.

Unit 7: Service and Safety

Requirements: Gain some knowledge of health and safety and how to give health and
safety advice; know how to write a letter of apology.

Unit 8: East Meets West

Requirements: Know how to give a simple presentadiwh create a tourism development
plan; know how to describe traditional gifts.

Unit 9: Window Seat or Aisle?

Requirements: Be familiar with some information of air travel, try to produce an
information leaflet.

Unit 10: Business or Pleasure?

Requirementsknow something about the conference facilities in hotels; try to recommend
places to visit in oral English; know how to write a fax.

Unit 11: The Great Outdoors

Requirements: In making a dialogue of selling tours, know how to use some detailed words
to convince the potential customers into buying the tourist products; know how to change a
booking.

Unit 12: Winter Holidays

Requirements: Be familiar with some winter sports skalbwn and popular round the
world; try to plan an entertainment programme.

Unit 13: Land of Smiles

Requirements: Get some fundamental ideas of Ecotourism; try to write a health
information leaflet.

Unit 14: Enjoy Your Stay

Requirements: Be familiar with different currencies; know the basic skills of upselling at
reception.

19¢



Unit 15: Winds of Change
Requirements: Be familiar with the expressions of weather forecast; know how to describe
the weather.

v 1
No

~ h P [

1 (Unit 1: Al in a Dayds Y\ 3

2 | Unit 2:Fly-drive Holidays 3

3 | Unit 3: Table for Two 3

4 | Unit 4: City Tours 3

5 | Unit 5: Water Cities 3

6 | Unit 6:Cruise Ships 3

7 | Unit 7: Service and Safy 3

8 | Unit 8:East Meets West 3

9 [ Unit 9: Window Seat or Aisle? 3

10 | Unit 10: Business or Pleasure? 3

11 | Unit 11: The Great Outdoors 3

12 | Unit 12: Winter Holidays 3

13 | Unit 13: Land of Smiles 3

14 | Unit 14: Enjoy Your Stay 3

15 | Unit 15: Winds of Change 3
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